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The following list of Cities/Counties is known or believed to have requirements governing alarm equipment or response and is provided to SIAC by 
ADT as a courtesy. 
 
This list may not be all inclusive of every jurisdiction that may have requirements or fully represent the specific requirement. 
 
Contact the municipal agency responsible and/or the jurisdiction for more information. 
 
City names may be listed multiple times if more than one requirement is listed. 
 
State level requirements are listed at the top of each section of State Listings. 
 
ADT assumes no responsibility for the accuracy of this data as it pertains to the obligations of the customer, monitoring company or installation 
company to be compliant with state or local laws. 
 
This information is subject to updates and/or changes without notice. Please check back for updated information regularly. 
 
This information is available at InsideADT: Ordinance Compliance or by contacting the ADT Jurisdictions team at ADTJurisdictions@adt.com. 
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Requirements by Jurisdiction 
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Birmingham AL    UNK     
Gadsden AL    UNK     
Hoover AL    UNK     
Huntsville AL    UNK     
Lee CO AL    UNK     
Madison AL    UNK     
Mobile AL    UNK     
Montgomery AL    UNK     
Montgomery CO AL    UNK     
Prichard AL    UNK     
Jefferson CO AR    UNK     
Little Rock AR      HR   
Apache Junction AZ    UNK     
Avondale AZ    UNK     
Buckeye AZ    UNK     
Casa Grande AZ    UNK     
Chandler AZ    UNK     
El Mirage AZ    UNK     
Gilbert AZ    UNK     
Glendale AZ    UNK     
Goodyear AZ    UNK     
Kingman AZ    UNK     
Maricopa CO AZ    UNK     
Mesa AZ ECV, PV   UNK     
Paradise Valley AZ    UNK     
Peoria AZ    UNK     
Phoenix AZ    INST, CUST IC, ASM    
Pinal CO AZ ECV, PV   UNK     
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Santa Cruz CO AZ    UNK     
Scottsdale AZ    UNK     
Sierra Vista AZ    UNK     
Surprise AZ    UNK     
Tempe AZ    UNK     
Tolleson AZ    UNK     
Tucson AZ    UNK  HR   
Yuma AZ    UNK     
Alameda CO CA ECV, PV   UNK     
Alhambra CA    UNK     
Anaheim CA    UNK     
Antioch CA    UNK     
Bakersfield CA    UNK     
Berkeley CA    UNK     
Beverly Hills CA    UNK     
Buena Park CA    UNK     
Burbank CA    UNK     
Butte CO CA    UNK     
Carlsbad CA    UNK     
Carmel CA    UNK     
Chico CA    UNK     
Chula Vista CA    UNK     
Citrus Heights CA    UNK     
Claremont CA    UNK     
Concord CA    UNK     
Contra Costa CO CA    UNK     
Corona CA    UNK     
Coronado CA    UNK     
Culver City CA    UNK     
Cypress CA    CUST     
Daly City CA    UNK     
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Davis CA    UNK     
El Centro CA    UNK     
El Dorado CO CA    UNK     
El Segundo CA    UNK     
Elk Grove CA    CUST  BA/FA   
Escondido CA    UNK     
Fairfield CA    UNK  BA/FA, HR   
Folsom CA    UNK     
Fontana CA PRM VR CP UNK     
Fountain Valley CA    UNK     
Fremont CA  BF CP UNK     
Fresno CA    UNK     
Fullerton CA    UNK     
Galt CA    UNK     
Garden Grove CA    UNK     
Gardena CA    UNK     
Glendale CA    UNK     
Hawthorne CA    UNK     
Hayward CA ECV, PV   UNK  HR   
Hemet CA    UNK     
Hillsborough CA    UNK     
Huntington Beach CA    UNK     
Huntington Park CA    UNK     
Indio CA    UNK     
Inglewood CA    UNK     
Irvine CA    UNK     
Kern CO CA    UNK     
Lincoln CA    UNK     
Livermore CA    UNK     
Lodi CA    UNK  BA/FA   
Long Beach CA    UNK     
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Los Alamitos CA    UNK     
Los Angeles CA ECV, PV   CUST     
Los Angeles CO CA    CUST     
Madera CA    UNK     
Manhattan Beach CA    CUST     
Manteca CA    CUST  BA/FA   
Marysville CA    UNK     
Merced CA      BA/FA   
Modesto CA VR BF CP UNK  BA/FA   
Montebello CA    UNK     
Monterey CO CA    UNK     
Monterey Park CA    UNK     
Napa CA    UNK     
National City CA    UNK     
Newark CA    UNK     
Newport Beach CA    UNK     
Oakland CA ECV, PV   INST, MON  HR   
Oceanside CA    UNK     
Ontario CA    UNK     
Orange CA    UNK     
Orange CO CA    UNK     
Oroville CA    UNK     
Oxnard CA    UNK     
Palm Springs CA    UNK     
Pasadena CA    UNK     
Paso Robles CA    UNK     
Placer CO CA    UNK     
Pomona CA    UNK     
Redding CA    UNK     
Redondo Beach CA    UNK     
Riverside CA ECV   UNK     
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Riverside CO CA    UNK     
Rocklin CA    UNK     
Roseville CA    UNK  BA/FA   
Sacramento CA    CUST  BA/FA   
Sacramento CO CA    CUST     
San Bernardino CA    UNK     
San Bernardino CO CA    UNK     
San Diego CA    UNK     
San Diego CO CA    UNK     
San Francisco CA    MON     
San Joaquin CO CA    UNK     
San Jose CA    UNK     
San Leandro CA    UNK     
San Mateo CA ECV        
San Rafael CA    UNK     
Santa Ana CA    UNK     
Santa Barbara CA    UNK     
Santa Barbara CO CA    UNK     
Santa Cruz CO CA    UNK     
Santa Monica CA    UNK     
Santa Rosa CA    UNK     
Simi Valley CA ECV, PV        
Solano CO CA    UNK     
South Lake Tahoe CA    CUST  BA/FA   
South San Francisco CA      HR   
Stanislaus CO CA    UNK     
Stockton CA    UNK  BA/FA   
Suisun City CA    UNK     
Torrance CA    UNK     
Tracy CA    UNK  BA/FA   
Turlock CA  VR, BF CP   BA/FA   
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Union City CA    UNK     
Vacaville CA ECV, PV   UNK  BA/FA, HR   
Vallejo CA ECV     HR   
Ventura CA  BF  UNK     
Ventura CO CA    UNK     
Vernon CA    UNK     
West Sacramento CA    UNK     
Whittier CA    UNK     
Yolo CO CA    UNK     
Yuba City CA    UNK     
Arvada CO MZ BF       
Aspen CO    UNK     
Aurora CO MZ BF       
Boulder CO CO ECV, PV      2  
Breckenridge CO ECV, PV        
Broomfield CO MZ BF       
Castle Rock CO    UNK     
Colorado Springs CO    MON     
Denver CO    CUST     
Douglas CO CO ECV   MON  HR   
El Paso CO CO  VR       
Englewood CO ECV VR       
Fort Collins CO CBH BF     2  
Fountain CO    UNK     
Lakewood CO  BF       
Larimer CO CO ECV, PV        
Littleton CO ECV        
Longmont CO ECV, PV      2  
Loveland CO MZ BF       
Pitkin CO CO ECV, PV VR       
Pueblo CO    UNK     
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Pueblo CO CO    UNK     
Summit CO CO ECV, PV        
Thornton CO ECV BFC     2  
Westminster CO MZ BF       
Bridgeport CT    UNK     
Darien CT    UNK     
Fairfield CT    UNK     
Farmington CT    UNK     
Hartford CT ECV, PV        
New Britain CT ECV, PV   UNK  BA/FA   
New Haven CO CT    UNK     
Norwalk CT    UNK     
Old Saybrook CT    UNK     
Plainville CT PV   UNK     
Stamford CT    UNK     
Washington DC    UNK     
Dewey Beach DE    CUST  No Ext Sirens   
Dover DE    CUST     
Kent CO DE    CUST     
New Castle CO DE    CUST     
Rehoboth Beach DE    CUST     
Seaford DE    CUST     
Wilmington DE ECV        
Alachua CO FL    UNK     
Altamonte Springs FL    UNK     
Belle Glade FL    UNK     
Boca Raton FL    CUST     
Boynton Beach FL    UNK     
Brevard CO FL    UNK     
Broward CO FL    UNK     
Charlotte CO FL    UNK     
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Clay CO FL    UNK     
Clearwater FL    UNK     
Cocoa FL    UNK     
Coral Gables FL    UNK     
Coral Springs FL    UNK     
Dade CO FL    UNK     
Deland FL    UNK     
Delray Beach FL    UNK     
Duval CO FL    UNK     
Florida City FL    UNK     
Florida, entire State FL ECV, PV        
Fort Lauderdale FL    UNK     
Fort Myers FL    UNK     
Green Cove Spring FL    UNK     
Greenacres FL    UNK     
Hialeah FL    UNK     
Hialeah Gardens FL    UNK     
Hillsborough FL ECV, PV        
Hillsborough CO FL    UNK     
Hollywood FL    UNK     
Homestead FL    UNK     
Indian Harbor Beach FL    UNK     
Indian River CO FL    UNK     
Jacksonville Beach FL    UNK     
Jupiter FL    UNK     
Kissimmee FL    UNK     
Lake CO FL    UNK     
Lake Worth FL    UNK     
Lantana FL    UNK     
Largo FL    UNK     
Larimer CO FL      HR   
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Lee CO FL ECV, PV   UNK  HR   
Manatee CO FL    UNK     
Margate FL    UNK     
Marion CO FL ECV, PV        
Martin CO FL    UNK  HR   
Medley FL    UNK     
Melbourne FL    UNK     
Miami FL    INST     
Miami Beach FL    UNK     
Miami Shores FL    UNK     
Naples FL    UNK     
North Miami FL    UNK     
North Miami Beach FL    UNK     
North Palm Beach FL    UNK     
Oakland Park FL    UNK     
Opa Locka FL    UNK     
Orange CO FL    UNK     
Orange Park FL    UNK     
Orlando FL    UNK     
Osceola CO FL    UNK     
Palm Bay FL    UNK     
Palm Beach FL    UNK     
Palm Beach CO FL ECV, PRM   UNK  HR   
Palm Beach Garden FL    UNK     
Palm Springs FL    UNK     
Pasco CO FL    UNK     
Pinecrest FL    UNK     
Pinellas CO, unincorp FL    CUST     
Pinellas Park FL    UNK     
Plant City FL    UNK     
Plantation FL    UNK     
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Polk CO FL    UNK     
Pompano Beach FL    UNK     
Riviera Beach FL    UNK     
Rockledge FL    UNK     
Royal Palm Beach FL    UNK     
Saint Augustine FL    UNK     
Saint Augustine Beach FL    UNK     
Saint Johns CO FL    CUST     
Saint Lucie CO FL    UNK     
Saint Petersburg FL    UNK     
Sarasota CO FL    UNK     
Satellite Beach FL    UNK     
Sebastian FL    UNK     
Seminole CO FL    UNK     
Stuart FL    UNK     
Sunrise FL    UNK     
Tallahassee FL    UNK     
Tampa FL    UNK     
Tequesta FL    UNK     
Titusville FL    UNK     
Volusia CO FL    UNK     
West Palm Beach FL    UNK     
Winter Haven FL    UNK     
Atlanta GA    UNK     
Cherokee CO GA    UNK     
Clayton CO GA    UNK     
Cobb CO GA ECV   CUST     
College Park GA    UNK     
Columbus GA    UNK     
Dekalb CO GA    UNK     
Douglas CO GA    UNK     
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Fannin CO GA ECV   UNK     
Forsyth CO GA    UNK     
Gwinnett CO GA    UNK     
Henry CO GA    UNK     
Lagrange GA ECV   UNK  HR   
Marietta GA    CUST     
Richmond CO GA    UNK     
Rockdale CO GA    UNK     
Tifton GA    INST     
Honolulu HI    CUST     
Cedar Rapids IA    UNK     
Des Moines IA    UNK     
Marion IA    UNK     
Sioux City IA    UNK     
West Des Moines IA ECV, PV   UNK  HR   
Boise ID ECV   UNK  HR   
Bonneville CO ID    UNK     
Algonquin IL    UNK     
Arlington Heights IL    UNK     
Aurora IL    UNK     
Batavia IL    UNK     
Berwyn IL    UNK     
Bloomingdale IL    UNK     
Bolingbrook IL    UNK     
Boone CO IL    UNK     
Buffalo Grove IL    UNK     
Carey IL    UNK     
Carol Stream IL    UNK     
Carpentersville IL    UNK     
Chicago IL    Pndg     
Crystal Lake IL    UNK     
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Deerfield IL    UNK     
Des Plaines IL    UNK     
Downers Grove IL HU, PV VR       
Elgin IL    UNK     
Elmhurst IL    UNK     
Evanston IL    UNK     
Frankfort IL    UNK     
Glendale Heights IL    UNK     
Glenview IL    UNK     
Granite City IL    UNK     
Grayslake IL    UNK     
Gurnee IL    UNK     
Highland Park IL    UNK     
Hoffman Estates IL    UNK     
Kane CO IL    UNK     
Lake CO IL    UNK     
Lincolnshire IL    UNK     
Lindenhurst IL    UNK     
Matteson IL    UNK     
McHenry IL    UNK     
McHenry CO IL    UNK     
Mclean CO IL    UNK     
Montgomery IL    UNK     
Mount Prospect IL    UNK     
Mundelein IL    UNK     
Naperville IL ECV, PV   UNK     
Northbrook IL    UNK     
Oak Lawn IL    UNK     
Oak Park IL    UNK     
Orland Park Village IL    UNK     
Palatine IL    UNK     
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Plainfield IL    UNK     
Port Barrington IL    UNK     
River Forest IL    UNK     
Romeoville IL    UNK     
Round Lake IL    UNK     
Schaumburg IL    UNK     
Skokie IL    UNK     
South Elgin IL    UNK     
Streamwood IL    UNK     
Tinley Park IL    UNK     
Waukegan IL    UNK     
West Chicago IL    UNK     
Wheeling IL    UNK     
Will CO IL    UNK     
Wilmette IL    UNK     
Winnebago CO IL    UNK     
Zion IL    UNK     
Beech Grove IN    UNK     
Carmel IN    CUST     
Fort Wayne IN    UNK     
Gary IN    UNK     
Hamilton CO IN    UNK     
Hammond IN    UNK     
Hancock CO IN    UNK     
Hendricks CO IN    UNK     
Indianapolis IN    UNK     
Lawrence IN    UNK     
Marion IN    UNK     
Marion CO IN ECV   MON     
Merrillville IN    UNK     
Mishawaka IN    UNK     
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Mooresville IN    UNK     
Morgan CO IN    UNK     
Noblesville IN    UNK     
Plainfield IN    UNK     
Saint Joseph CO IN    UNK     
South Bend IN    UNK     
Speedway IN    UNK     
Steuben CO IN    UNK     
Terre Haute IN    UNK     
Vanderburgh CO IN    UNK     
Whiting IN    UNK     
Andover KS    UNK     
Douglas CO KS    UNK     
Leavenworth KS    UNK     
Leawood KS ECV   UNK     
Lenexa KS    UNK     
Olathe KS      HR   
Overland Park KS    UNK     
Reno CO KS    UNK     
Sedgwick CO KS    UNK     
Wyandotte CO KS    UNK     
Campbell CO KY    UNK     
Hopkins CO KY    UNK     
Jefferson CO KY ECV   UNK     
Jeffersontown KY    UNK     
Lexington KY ECV   UNK  HR   
Louisville KY ECV   UNK  HR   
Oldham CO KY    UNK     
Baton Rouge LA    UNK     
Calcasieu Parish LA    UNK     
E Baton Rouge Parish LA    UNK     
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Jefferson Parish LA    UNK     
Kenner LA    UNK     
Lake Charles LA      HR   
Lafayette LA    UNK     
Orleans Parish LA    UNK     
Shreveport LA ECV, PV   UNK     
Andover MA      BA/FA   
Barnstable MA      HR   
Beverly MA      BA/FA   
Billerica MA      BA/FA   
Boston MA    UNK     
Chelmsford MA      BA/FA   
Danvers MA      BA/FA   
Lawrence MA      BA/FA   
Lowell MA      BA/FA   
Lynn MA      BA/FA   
Methuen MA      BA/FA   
North Andover MA      BA/FA   
North Billerica MA      BA/FA   
North Chelmsford MA      BA/FA   
North Reading MA      BA/FA   
Peabody MA      BA/FA   
Reading MA      BA/FA   
Salem MA      BA/FA   
Saugus MA      BA/FA   
Tewksbury MA      BA/FA   
Wakefield MA      BA/FA   
Westford MA      BA/FA   
Wilmington MA      BA/FA   
Woburn MA      BA/FA   
Anne Arundel CO MD ECV   CUST  HR   
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Baltimore MD    UNK     
Baltimore CO MD PV   UNK     
Berlin MD    UNK     
Bladensburg MD    UNK     
Calvert CO MD    UNK     
Cambridge MD    UNK     
Caroline CO MD    UNK     
Charles CO MD    UNK  HR   
Chevy Chase Village MD    UNK     
Crisfield MD    UNK     
Easton MD    UNK     
Frederick MD    UNK     
Frederick CO MD    UNK  HR   
Fruitland MD    UNK     
Greenbelt MD    UNK     
Hagerstown MD    UNK     
Harford CO MD    UNK     
Howard CO MD    UNK  HR   
Hyattsville MD    UNK     
Laurel MD    UNK     
Montgomery CO MD PRM   CUST  HR   
Mount Rainer MD    UNK     
Ocean City MD    UNK     
Pocomoke City MD    UNK     
Prince George’s CO MD    UNK  HR   
Queen Anne’s CO MD    UNK     
Queenstown MD    UNK     
Riverdale MD    UNK     
Saint Mary’s CO MD    UNK     
Salisbury MD    UNK     
Silver Spring MD    UNK     
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Snow Hill MD    UNK     
Somerset CO MD    UNK     
Takoma Park MD    UNK     
Talbot CO MD    UNK     
Washington CO MD    UNK     
Westminster MD    UNK     
Wicomico CO MD    UNK     
Biddeford ME      BA/FA   
Portland ME      BA/FA   
Scarborough ME      BA/FA   
Allegan CO MI    UNK     
Ann Arbor MI    UNK     
Auburn Hills MI    UNK     
Barry CO MI    UNK     
Benton Harbor MI    UNK     
Benton Township MI    UNK     
Berrien CO MI    UNK     
Bloomfield Township MI    UNK     
Canton MI    UNK     
Cass CO MI    UNK     
Clinton Township MI    UNK     
Commerce Township MI    UNK     
Dearborn MI    UNK     
Dearborn Heights MI    UNK     
Detroit MI    UNK     
Eastpointe MI    UNK     
Farmington Hills MI    UNK     
Flint MI    UNK     
Garden City MI    UNK     
Genesee CO MI    UNK     
Grand Rapids MI    UNK     
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Inkster MI    UNK     
Kalamazoo MI    UNK     
Kalamazoo CO MI    UNK     
Kalamazoo Township MI    UNK     
Kent CO MI    UNK     
Lansing MI ECV   UNK     
Lathrup Village MI    UNK     
Livonia MI    UNK     
Muskegon CO MI    UNK     
Novi MI    UNK     
Oak Park MI    UNK     
Ottawa CO MI    UNK     
Plymouth MI    UNK     
Pontiac MI    UNK     
Portage MI    UNK     
Redford MI    UNK     
Rochester Hills MI    UNK     
Romulus MI    UNK     
Royal Oak MI    UNK     
Saginaw CO MI    UNK     
Saint Clair Shores MI    UNK     
Saint Joseph CO MI    UNK     
Shelby Township MI    UNK     
Southfield MI      BA/FA   
Springfield MI    UNK     
Sterling Heights MI    UNK     
Taylor MI    UNK     
Troy MI    UNK     
Van Buren CO MI    UNK     
Warren MI    UNK     
Washtenaw CO MI    UNK     
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Waterford MI    UNK     
West Bloomfield MI    UNK     
Westland MI    UNK     
Bloomington MN      HR   
Minneapolis MN ECV        
Saint Paul MN    UNK     
Ballwin MO    UNK     
Blue Springs MO    UNK     
Bridgeton MO    UNK     
Creve Coeur MO    UNK     
Ferguson MO    UNK     
Gladstone MO    UNK     
Grandview MO    UNK     
Hazelwood MO    UNK     
Independence MO    UNK     
Kansas City MO    UNK     
Lee's Summit MO    UNK     
Maryland Heights MO    UNK     
Pine Lawn MO    UNK     
Saint Louis MO    UNK     
Saint Louis CO MO ECV, PV   UNK     
University City MO    UNK     
Covington CO MS    UNK  HR   
Forrest CO MS    UNK  HR   
Gulfport MS    UNK  HR   
Harrison CO MS    UNK  HR   
Hattiesburg MS    UNK  HR   
Heidelberg MS    UNK  HR   
Holly Ridge MS    UNK  HR   
Jackson MS    UNK  HR   
Jones CO MS    UNK  HR   
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Lumberton MS    UNK  HR   
Mississippi, entire State MS      HR   
Pike CO MS    UNK  HR   
Cabarrus CO NC    UNK     
Caswell CO NC    UNK     
Cornelius NC    UNK     
Davidson CO NC    UNK     
Durham NC    UNK     
Eden NC    UNK     
Fuquay Varina NC      BA/FA   
Huntersville NC ECV   UNK  HR   
Jacksonville NC    CUST  HR   
Kannapolis NC ECV       XX 
Kannapolis NC ECV   UNK  HR  XX 
Matthews NC    UNK     
Mecklenburg CO NC PRM   UNK     
Person CO NC    UNK     
Pineville NC    UNK     
Purser NC    UNK     
Raleigh NC    UNK     
Rockingham CO NC    UNK     
Rocky Mount NC    UNK     
Douglas CO NE    UNK     
Lancaster CO NE    UNK     
Omaha NE    UNK     
Ralston NE    UNK     
Sarpy CO NE    UNK     
Amherst NH      BA/FA   
Bedford NH      BA/FA   
Concord NH      BA/FA   
Goffstown NH    CUST     
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Keene NH      BA/FA   
Lebanon NH      BA/FA   
Manchester NH      BA/FA   
Nashua NH      BA/FA   
Newington NH      BA/FA   
Portsmouth NH      BA/FA   
Salem NH      BA/FA   
Tilton NH      BA/FA   
Burlington CO NJ    UNK     
Dover NJ      HR   
Englewood NJ    UNK     
Ewing Township NJ    UNK     
Hopewell NJ    UNK     
Jersey City NJ    UNK     
Lawrenceville NJ    UNK     
Mays Landing NJ    UNK     
Montclair NJ ECV, PV   UNK  HR   
Newark NJ    UNK     
Ocean CO NJ    UNK     
Plainsboro NJ    UNK     
Teaneck NJ    UNK     
Toms River NJ    UNK     
Trenton NJ    UNK     
Villas NJ    UNK     
West Windsor NJ    UNK     
Albuquerque NM    UNK     
Bernalillo CO NM    UNK     
Dona Ana CO NM    UNK     
Gallop NM    UNK     
Hobbs NM    UNK     
Lincoln CO NM ECV, PV        
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Rio Rancho NM    UNK     
Roswell NM    UNK     
Ruidoso NM  VR       
Santa Fe NM    UNK ASM, CI    
Clark CO NV    UNK     
Henderson NV  VR, BF CP UNK     
Las Vegas NV  VR, BF CP UNK     
North Las Vegas NV  VR CP UNK     
Reno NV ECV   UNK     
Sparks NV ECV   UNK  HR, BA/FA   
Washoe CO NV ECV, PRM   INST     
Bronx NY    UNK     
Brooklyn NY    UNK  BA/FA   
Buffalo NY    UNK     
Cattaraugus CO NY    UNK     
Cayuga Heights NY    UNK     
Clay NY    UNK     
Dutchess CO NY    UNK     
Freeport NY    UNK     
Glen Cove NY    UNK     
Hartsdale NY    UNK     
Hopewell Junction NY    UNK     
Lake Grove NY      BA/FA   
Liverpool NY    UNK     
Lynbrook NY    UNK     
Manhattan NY    UNK  BA/FA   
Monroe CO NY    UNK     
Nassau CO NY    UNK  BA/FA   
New Rochelle NY    UNK     
Onondaga CO NY    UNK     
Port Washington NY    UNK     
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Poughkeepsie NY    UNK     
Poughkeepsie Township NY    UNK     
Queens NY    UNK  BA/FA   
Rockville Centre NY    UNK     
Smithtown NY      BA/FA   
Southampton NY    UNK     
Staten Island NY    UNK     
Suffolk CO NY    UNK     
Syracuse NY    UNK     
Tompkins NY    UNK     
Akron OH    UNK     
Alliance OH    UNK     
Beavercreek OH    CUST     
Burbank OH    UNK     
Canton OH    UNK     
Cincinnati OH ECV, PV   UNK     
Clermont CO OH    UNK     
Cleveland OH    UNK     
Columbus OH    UNK     
Cuyahoga Falls OH    UNK     
Dayton OH    UNK     
Delaware OH    UNK     
Delaware CO OH    UNK     
Dublin OH    UNK     
Elyria OH    UNK     
Fairfield CO OH    UNK     
Franklin CO OH    UNK     
Gahanna OH    UNK     
Grove City OH    UNK     
Hamilton OH    UNK     
Hamilton CO OH    UNK     
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Hilliard OH    UNK     
Hudson OH    UNK     
Jackson Township OH    UNK     
Licking CO OH    UNK     
Mansfield OH    UNK     
Marion OH    UNK     
Massillon OH    UNK     
Medina CO OH    UNK     
Miami CO OH    UNK     
Montgomery CO OH    UNK     
North Canton OH    UNK     
Pickerington OH    UNK     
Portage CO OH    UNK     
Reynoldsburg OH    UNK     
Springfield OH    UNK     
Stark CO OH    UNK     
Stow OH    UNK     
Summit CO OH    UNK     
Toledo OH    UNK     
Upper Arlington OH    UNK     
Warren CO OH    UNK     
Westerville OH    UNK     
Youngstown OH    UNK     
Broken Arrow OK    UNK     
Del City OK    UNK     
Edmond OK    UNK     
Kiowa CO OK    UNK     
Midwest City OK    UNK     
Moore OK    UNK     
Norman OK    UNK     
Oklahoma OK    UNK     
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Oklahoma CO OK    UNK     
Owasso OK ECV        
Tulsa CO OK    UNK     
Yukon OK    UNK     
Toronto ON    UNK     
Beaverton OR    UNK     
Clackamas CO OR    UNK     
Deschutes CO OR    UNK     
Eugene OR  VR CP      
Lake Oswego OR    UNK     
Lane CO, unincorp OR  VR CP      
Marion CO OR    UNK     
Milwaukie OR    UNK     
Multnomah CO OR    UNK     
Portland OR    UNK     
Salem OR ECV, PV VR CP      
Washington CO OR    UNK     
Berks CO PA    UNK     
Bethlehem PA    UNK     
Bucks CO PA    CUST     
Cheltenham PA ECV   UNK     
Chester CO PA    UNK     
Columbia CO PA    UNK     
Delaware CO PA    UNK     
Lackawanna CO PA    UNK     
Lancaster CO PA    UNK     
Lehigh CO PA    UNK     
Luzerne CO PA    UNK     
Mahoning Township PA    UNK     
Monroe CO PA    UNK     
Montgomery CO PA    UNK     
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Northampton CO PA    UNK     
Philadelphia PA    UNK     
Pittsburgh PA    UNK     
Reading PA    UNK     
Robinson Township PA    UNK     
Warminster PA    UNK     
Wayne CO PA    UNK     
York CO PA    UNK     
East Providence RI    UNK     
Aiken CO SC    UNK     
Anderson CO SC    UNK     
Greenville SC    CUST     
Greenville CO SC    UNK     
Lexington CO SC    UNK     
Richland CO SC    UNK     
Rock Hill SC    CUST     
Spartanburg SC      HR   
Spartanburg CO SC      HR   
York CO SC    UNK     
Rapid City SD    UNK     
Belle Meade TN    UNK     
Blount CO TN    UNK     
Clinton TN    UNK     
Columbia TN    UNK     
Davidson CO TN    UNK     
Franklin TN    UNK     
Gallatin TN    UNK     
Goodlettsville TN    UNK     
Hendersonville TN    UNK     
Knox CO TN    UNK     
Knoxville TN ECV        
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La Vergne TN    UNK     
Memphis TN    UNK     
Montgomery CO TN    UNK     
Murfreesboro TN    UNK     
Nashville TN      BA/FA   
Rutherford CO TN    UNK     
Shelby CO TN    UNK     
Sumner CO TN    UNK     
Tennessee, entire State TN ECV        
Williamson CO TN    UNK     
Abilene TX    UNK     
Addison TX    UNK     
Alamo Heights TX    UNK     
Alice TX    UNK     
Allen TX    UNK     
Amarillo TX    UNK     
Arlington TX    UNK     
Austin TX    UNK     
Balch Springs TX    UNK     
Baytown TX    UNK     
Beaumont TX    UNK     
Bedford TX    UNK     
Bell CO TX    UNK     
Bellaire TX    UNK     
Benbrook TX    UNK     
Bexar CO TX    UNK     
Boca Patrol TX    UNK     
Bowie CO TX    UNK     
Brazoria CO TX    UNK     
Burleson TX ECV   CUST     
Carrollton TX ECV   UNK     
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Cedar Hill TX    UNK     
Cedar Park TX    UNK     
Cibolo TX    UNK     
Cockrell Hill TX    UNK     
Collin CO TX    UNK     
Comal CO TX    UNK     
Conroe TX    UNK     
Constable Precinct 1 TX    UNK     
Coppell TX    UNK     
Corpus Christi TX    UNK     

Dallas TX PRM, PV   
PRUR, 
PRUC     

Dallas CO TX    UNK     
Deer Park TX    UNK     
Denison TX    UNK     
Denton TX    UNK     
Denton CO TX    UNK     
Desoto TX    UNK     
DFW Airport TX    UNK     
Dickinson TX    UNK     
Duncanville TX    UNK     
El Paso TX    UNK     
El Paso CO TX PRM   UNK     
Euless TX    UNK     
Farmers Branch TX    UNK     
Flower Mound TX    UNK     
Forest Hill TX    UNK     
Fort Bend CO TX    UNK     
Fort Worth TX    UNK     
Friendswood TX    UNK     
Frisco TX    UNK     
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Galena Park TX    UNK     
Galveston TX    UNK     
Garland TX    UNK     
Grand Prairie TX    UNK     
Grapevine TX    UNK     
Greenville TX    UNK     
Guadalupe CO TX    UNK     
Harris CO TX    UNK     
Haslet TX    UNK     
Hays CO TX    UNK     
Helotes TX    UNK     
Highland Park TX    UNK     
Hilshire Village TX    UNK     
Houston TX    UNK     
Humble TX    UNK     
Hurst TX    UNK     
Irving TX    UNK     
Jersey Village TX    UNK     
Katy TX    UNK     
Keller TX    UNK     
Kendall CO TX    UNK     
Kerrville TX    UNK     
Kingsville TX    UNK     
Lakeway TX    UNK     
Lancaster TX    UNK     
Laredo TX    UNK     
League City TX    UNK     
Leander TX    UNK     
Lewisville TX    UNK     
Liberty TX    CUST     
Live Oak TX    UNK     
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Longview TX    UNK     
Lubbock TX    UNK     
Mansfield TX    UNK     
McAllen TX    UNK     
McKinney TX    UNK     
Meadows TX    UNK     
Medina CO TX    UNK     
Mesquite TX    UNK     
Midland TX    UNK     
Missouri City TX    UNK     
Montgomery CO TX    UNK     
Morgan’s Point TX    UNK     
New Braunfels TX    UNK     
Pasadena TX PRM   UNK     
Pearland TX    UNK     
Pflugerville TX    UNK     
Plano TX    UNK     
Portland TX    UNK     
Richardson TX    UNK     
Richmond TX    UNK     
Robertson CO TX    UNK     
Round Rock TX    UNK     
Rowlett TX    UNK     
Sachse TX    UNK     
Saginaw TX    UNK     
San Antonio TX    UNK     
San Marcos TX    UNK     
Seagoville TX    UNK     
Seguin TX    UNK     
Sherman TX    UNK     
Smith CO TX    UNK     
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Socorro TX    UNK     
Southlake TX    UNK     
Stafford TX    UNK     
Sugar Land TX    UNK     
Tarrant CO TX    UNK     
Terrell TX    UNK     
Texas, entire State TX      HR   
The Colony TX    UNK     
Tomball TX    UNK     
Travis CO TX    UNK     
Tyler TX    UNK     
Universal City TX    UNK     
University Park TX    UNK     
Village TX    UNK     
Waco TX    UNK     
Watauga TX    UNK     
Webster TX    UNK     
West University TX    UNK     
Westlake Hills TX    UNK     
Wichita CO TX    UNK     
Williamson CO TX    UNK     
Wilson CO TX    UNK     
Windcrest TX    UNK     
Wylie TX    UNK     
Murray UT  BF  UNK  HR   
Orem UT    UNK     
Provo UT    UNK     
Saint George UT    UNK     
Salt Lake City UT  VR CP UNK     
Salt Lake CO UT    UNK     
South Salt Lake City UT  VR CP      
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Taylorsville UT    UNK     
Utah CO UT    UNK     
Valley Emergency Comm UT    UNK     
Wasatch CO UT    INST     
Weber CO UT    UNK     
West Valley City UT  VR  UNK     
Accomack CO VA    UNK     
Alexandria VA    UNK     
Arlington VA      HR   
Arlington CO VA    UNK  BA/FA   
Cape Charles VA    UNK     
Chatham VA    UNK     
Chesapeake VA    UNK     
Chesterfield CO VA    UNK     
Danville VA    UNK     
Fairfax VA PRM   UNK     
Fairfax CO VA    UNK     
Falls Church VA    UNK     
Halifax CO VA    UNK     
Hanover CO VA    UNK     
Henrico CO VA    UNK     
Henry CO VA    UNK     
Herndon VA    UNK     
Loudoun CO VA    CUST  HR   
Lynchburg VA    UNK     
Norfolk VA    UNK     
Northampton CO VA    UNK     
Patrick CO VA    UNK     
Prince George VA    UNK     
Prince William CO VA    INST     
Richmond CO VA    UNK     
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Suffolk VA    CUST  HR   
Vienna VA    UNK     
Virginia Beach VA    CUST     
Virginia, entire State VA ECV, PV        
Alburg VT    CUST*    *State PD provides periodic coverage 
Andover VT    CUST*    *State PD provides periodic coverage 
Arlington VT    CUST*    *State PD provides periodic coverage 
Bakersfield VT    CUST*    *State PD provides periodic coverage 
Barnard VT    CUST*    *State PD provides periodic coverage 
Belvidere VT    CUST*    *State PD provides periodic coverage 
Bethel VT    CUST*    *State PD provides periodic coverage 
Bondville VT    CUST*    *State PD provides periodic coverage 
Brattleboro VT    CUST*    *State PD provides periodic coverage 
Bridgewater VT    CUST*    *State PD provides periodic coverage 
Bristol VT    CUST*    *State PD provides periodic coverage 
Brookline VT    CUST*    *State PD provides periodic coverage 
Brownsville VT    CUST*    *State PD provides periodic coverage 
Cavendish VT    CUST*    *State PD provides periodic coverage 
Charlotte VT    CUST*    *State PD provides periodic coverage 
Chelsea VT    CUST*    *State PD provides periodic coverage 
Clarendon VT    CUST*    *State PD provides periodic coverage 
Cornwall VT    CUST*    *State PD provides periodic coverage 
Danville VT    CUST*    *State PD provides periodic coverage 
Derby Line VT    CUST*    *State PD provides periodic coverage 
Dorset VT    CUST*    *State PD provides periodic coverage 
Dover VT    CUST*    *State PD provides periodic coverage 
Dummerston VT    CUST*    *State PD provides periodic coverage 
East Burke VT    CUST*    *State PD provides periodic coverage 
East Montpelier VT    CUST*    *State PD provides periodic coverage 
East Wallingford VT    CUST*    *State PD provides periodic coverage 
Enosburg Town VT    CUST*    *State PD provides periodic coverage 
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Fair Haven VT    CUST*    *State PD provides periodic coverage 
Fairfax VT    CUST*    *State PD provides periodic coverage 
Fairfield VT    CUST*    *State PD provides periodic coverage 
Fairlee VT    CUST*    *State PD provides periodic coverage 
Ferrisburgh VT    CUST*    *State PD provides periodic coverage 
Fletcher VT    CUST*    *State PD provides periodic coverage 
Franklin VT    CUST*    *State PD provides periodic coverage 
Georgia VT    CUST*    *State PD provides periodic coverage 
Glover VT    CUST*    *State PD provides periodic coverage 
Grand Isle VT    CUST*    *State PD provides periodic coverage 
Greensboro VT    CUST*    *State PD provides periodic coverage 
Groton VT    CUST*    *State PD provides periodic coverage 
Guilford VT    CUST*    *State PD provides periodic coverage 
Halifax VT    CUST*    *State PD provides periodic coverage 
Huntington VT    CUST*    *State PD provides periodic coverage 
Hyde Park VT    CUST*    *State PD provides periodic coverage 
Jamaica VT    CUST*    *State PD provides periodic coverage 
Jericho VT    CUST*    *State PD provides periodic coverage 
Landgrove VT    CUST*    *State PD provides periodic coverage 
Leicester VT    CUST*    *State PD provides periodic coverage 
Londonderry VT    CUST*    *State PD provides periodic coverage 
Lyndon VT    CUST*    *State PD provides periodic coverage 
Marlboro VT    CUST*    *State PD provides periodic coverage 
Mendon VT    CUST*    *State PD provides periodic coverage 
Montgomery VT    CUST*    *State PD provides periodic coverage 
Moretown VT    CUST*    *State PD provides periodic coverage 
Newbury VT    CUST*    *State PD provides periodic coverage 
Newfane VT    CUST*    *State PD provides periodic coverage 
North Clarendon VT    CUST*    *State PD provides periodic coverage 
Orange VT    CUST*    *State PD provides periodic coverage 
Orwell VT    CUST*    *State PD provides periodic coverage 
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Pawlet VT    CUST*    *State PD provides periodic coverage 
Peru VT    CUST*    *State PD provides periodic coverage 
Pittsfield VT    CUST*    *State PD provides periodic coverage 
Pittsford VT    CUST*    *State PD provides periodic coverage 
Plymouth VT    CUST*    *State PD provides periodic coverage 
Pomfret VT    CUST*    *State PD provides periodic coverage 
Poultney VT    CUST*    *State PD provides periodic coverage 
Pownal VT    CUST*    *State PD provides periodic coverage 
Proctor VT    CUST*    *State PD provides periodic coverage 
Putney VT    CUST*    *State PD provides periodic coverage 
Readsboro VT    CUST*    *State PD provides periodic coverage 
Richford Town VT    CUST*    *State PD provides periodic coverage 
Richford Village VT    CUST*    *State PD provides periodic coverage 
Rockingham VT    CUST*    *State PD provides periodic coverage 
Royalton VT    CUST*    *State PD provides periodic coverage 
Rutland Town VT    CUST*    *State PD provides periodic coverage 
Ryegate VT    CUST*    *State PD provides periodic coverage 
Saint Albans Town VT    CUST*    *State PD provides periodic coverage 
Saint George VT    CUST*    *State PD provides periodic coverage 
Saint Johnsbury VT    CUST*    *State PD provides periodic coverage 
Sandgate VT    CUST*    *State PD provides periodic coverage 
Saxtons River VT    CUST*    *State PD provides periodic coverage 
Shaftsbury VT    CUST*    *State PD provides periodic coverage 
Sharon VT    CUST*    *State PD provides periodic coverage 
South Hero VT    CUST*    *State PD provides periodic coverage 
Stamford VT    CUST*    *State PD provides periodic coverage 
Stockbridge VT    CUST*    *State PD provides periodic coverage 
Stowe VT    CUST*    *State PD provides periodic coverage 
Stratton VT    CUST*    *State PD provides periodic coverage 
Stratton Mountain VT    CUST*    *State PD provides periodic coverage 
Sudbury VT    CUST*    *State PD provides periodic coverage 
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Sunderland VT    CUST*    *State PD provides periodic coverage 
Swanton VT    CUST*    *State PD provides periodic coverage 
Townshend VT    CUST*    *State PD provides periodic coverage 
Tunbridge VT    CUST*    *State PD provides periodic coverage 
Underhill VT    CUST*    *State PD provides periodic coverage 
Vermont, entire State VT    CUST*    *State PD provides periodic coverage 
Vershire VT    CUST*    *State PD provides periodic coverage 
Wallingford VT    CUST*    *State PD provides periodic coverage 
Wardsboro VT    CUST*    *State PD provides periodic coverage 
Waterbury VT    CUST*    *State PD provides periodic coverage 
West Dummerston VT    CUST*    *State PD provides periodic coverage 
West Fairlee VT    CUST*    *State PD provides periodic coverage 
West Rutland VT    CUST*    *State PD provides periodic coverage 
West Windsor VT    CUST*    *State PD provides periodic coverage 
Westford VT    CUST*    *State PD provides periodic coverage 
Westminster VT    CUST*    *State PD provides periodic coverage 
Weston VT    CUST*    *State PD provides periodic coverage 
Wethersfield VT    CUST*    *State PD provides periodic coverage 
Weybridge VT    CUST*    *State PD provides periodic coverage 
Whiting VT    CUST*    *State PD provides periodic coverage 
Whitingham VT    CUST*    *State PD provides periodic coverage 
Wilmington VT    CUST*    *State PD provides periodic coverage 
Wilmington VT    CUST*    *State PD provides periodic coverage 
Windham VT    CUST*    *State PD provides periodic coverage 
Windham CO VT    CUST*    *State PD provides periodic coverage 
Winhall VT    CUST*    *State PD provides periodic coverage 
Woodbury VT    CUST*    *State PD provides periodic coverage 
Woodford VT    CUST*    *State PD provides periodic coverage 
Woodstock VT    CUST*    *State PD provides periodic coverage 
Auburn WA MZ   MON     
Bellingham WA  VR CP      
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Bothell WA      BA/FA   
Burien WA  VR CP      
Clark CO WA    UNK     
Des Moines WA    UNK  HR   
Federal Way WA    UNK     
Gig Harbor WA    UNK     
Grays Harbor CO WA  BF       
Issaquah WA    MON  HR   
Kennewick WA ECV, PV   UNK     
Kent WA      BA/FA   
King CO WA ECV, PV   UNK  BA/FA   
Kirkland WA ECV   CUST     
Lakewood WA    INST, MON  HR   
Lynnwood WA      BA/FA   
Medina Point WA    UNK     
Mount Vernon WA PV   UNK  HR   
New Castle WA    MON     
Olympia WA ECV, PV   MON  HR   
Pierce CO, unincorp WA ECV, MZ   MON  HR   
Puyallup WA    UNK  BA/FA   
Redmond WA PV   UNK  BA/FA   
Renton WA      BA/FA   
Seattle WA ECV, PV   MON     
Spokane WA ECV   UNK  HR   
Sumner WA    UNK     
Tacoma WA ECV, PV   MON  HR   
Thurston CO WA  BF       
Tukwila WA      BA/FA   
University Place WA    UNK     
Vancouver WA PV   UNK     
Yakima WA  VR CP      
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Appleton WI ECV        
Eau Claire WI ECV        
Kenosha CO WI    UNK     
Madison WI  BFC       
Milwaukee WI  VR CP CUST     
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Contracted Patrol Agency Chart 
 

Jurisdiction State PD Agency PD Phone PT Agency PT Phone 

Fontana CA 17244 909-822-1121 36765 310-725-2572 

Fremont CA 7697 510-791-4200 182826 510-651-7000 

Modesto CA 614 209-552-2470 183100 916-732-2200, 916-417-0134 

Turlock CA 601 209-668-1200 183100 916-732-2200, 916-417-0134 

Henderson NV 12326 702-267-4913 54475 702-933-8100 

Las Vegas NV 12316 702-828-3111 54475 702-933-8100 

North Las Vegas NV 12327 702-633-1390 54475 702-933-8100 

Eugene OR 8842 541-344-2211 53140 541-463-8454 

Lane County, Unincorporated OR 7020 541-682-4141 53140 541-463-8454 

Salem OR 146002 503-585-8910 135873 503-375-0533 

Murray UT 14618 801-840-4041 50340 801-517-3659 

Salt lake city UT 14694 801-799-3000 50340 801-517-3659 

Bellingham WA 100189 360-676-6711 100188 360-647-3154 

Burien WA 304 206-296-3311 183076 253-859-2134 

Yakima WA 7615 509-454-2350 36840 509-901-0927 

Milwaukee WI 6045 414-765-2323 182731 414-647-1291 
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Glossary 
 

Term Code Definition 

Agency  

 Police, Fire, EMS or Patrol service dispatch center. 
 A dispatch center that takes notification calls regarding alarm and signal activations. 
 The agency may be a private company contracted by the jurisdiction to dispatch 911 and alarm notifications. 
 The agency may be the ones to create laws and policies for their area. 
 Rarely follow exact city, county or zip code boundaries. Often overlap other areas. 
 See also jurisdiction. 

Agency 
Special 
Instructions 

 

 Monitoring instructions from agencies/jurisdictions are laws or ordinances. 
 Displays in the form of an agency overflow in MM when the agency phone number is dialed. 
 They should be taken very seriously. 
 Contact jurisdictions project manager or team lead immediately if errors are found. 

Alarm System 
Manual ASM 

 Installer required to provide customer with alarm system manual. 
 This is a best practice regardless of requirement. 

Broadcast and 
File 

BF  
BFC (COMM only) 
BFR (RESI only) 

 ADT is permitted to notify police department of alarm activation. 
 Police department prioritizes or determines response, if any, based on situation. 
 Visual verification, multiple alarm points, or audio confirmation will usually result in police response. 
 Police may or may not respond to site based on other factors - known crime patterns, historical false alarm problems or officer 

availability. 
 Fines for excessive false alarm activations may occur. 
 Suspension of alarm response may occur. 
 Typically hold up and panic alarms are excluded from requirement. 

Checklist: 
Customer Ed CE 

 Customer education checklist required. 
 Jurisdiction may require specific form. 
 Jurisdiction may require customer and installer signature. 
 This is the responsibility of the installer. 
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Term Code Definition 

Checklist: 
Installer CI 

 Installation checklist required. 
 Jurisdiction may require specific form. 
 Jurisdiction may require customer and installer signature. 
 This is the responsibility of the installer. 

Contracted 
Patrol CP 

 ADT contracts a patrol service to respond to burglar alarms in a verified response jurisdiction. 
 Sometimes ADT contracts patrol service to respond to burglar alarms in a broadcast and file jurisdiction. 
 ADT usually charges customers a monthly fee; however, in Fremont, CA customers are only charged if the patrol service 

responds to a false alarm. 
 See Contracted Patrol chart below. 

ECV Required ECV 

 Enhanced Call Verification. 
 Second or supplemental calls are required to be made to key holders not located at the site. 
 Special requests to supersede this procedure are not permitted where mandated by police ordinance or municipal policy. 
 See also premises verification required. 

Hardware 
Restrictions 

HR 
HRU (TBD) 

 May limit the types of hardware that can be installed or operated at the protected site. 
 These restrictions can apply to new installations, systems that undergo upgrades, or may require the disabling of a device 

within an established period of time from adoption of the ordinance. 
 Examples: Single action panic or hold up devices, control panels may be required to be CP-01 compliant. 

Jurisdiction  
 Government entity which establishes laws and policies for citizens in their area. 
 Jurisdiction may also be the agency. 
 Jurisdiction may not have an association with agency. 

Multiple 
Zones 
Required 

MZ 

 Multiple zones required is a form of verified response. 
 Usually an interior and an exterior or at least two different burglar alarm must be activated at the premises before the police 

will respond. 
 Sometimes ADT is not authorized to notify the police of an alarm unless two or more different zones are activated at the 

premises. 

Notify N  Call agency and inform them of alarm. 
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Term Code Definition 

Permit  

 Issued by local governments, PD or FD giving customer permission to have an alarm system. 
 In some jurisdictions the customer is required to obtain their permit. 
 In some jurisdictions installing company is required to obtain a permit on behalf of customer. 
 In some jurisdictions monitoring company is required to obtain a permit on behalf of customer. 
 In some jurisdictions, ADT is prohibited from notifying the agency unless the customer has a valid permit. See “permit 

required for monitoring.” 

Permit 
Required PR 

 Jurisdiction permit is issued to the alarm system site and may carry cost. 
 ADT may or may not be allowed to notify police department when permit is not on file. 
 Monitoring and/or installing company may be fined if ADT notifies the police department when permit does not exist. 
 Alarm user may be fined if ADT notifies police department when permit does not exist. 
 Fines for excessive false alarm activations may occur. 
 Suspension of alarm response may occur. 
 See also State PD Permit Required. 

Permit 
Required For 
Monitoring 

PRM 

 PD prohibits ADT from notifying on burglar alarms unless the customer has a permit. 
 Hold up/panic/duress alarms are usually not included in this requirement. 
 ADT could be heavily fined if we do not provide a permit number at notification. 
 Monitoring terminology is “no permit, do not call PD unless actual.” 

Permit 
Responsibility 
Customer 

PRC  Customer responsible for paying for and submitting permit application. 

Permit 
Responsibility 
Installer 

PRI  Installer responsible for obtaining customer permit or registering customer. 

Permit 
Responsibility 
Monitoring 
Company 

PRM  Monitoring company responsible for obtaining customer permit or registering customer. 
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Term Code Definition 

Permit 
Responsibility  
TBD 

PRU 
PRUR (RESI only) 
PRUC (COMM only) 
 

 Permit responsibility unknown – TBD  

Premises 
Verification 
Required 

PV 
 A call by ADT to the protected premises is required before a call to the police department can be made. 
 This is ADT's standard procedure in all jurisdictions. 
 Special requests to supersede this procedure are not permitted where mandated by police ordinance or municipal policy. 

Registration 
Required 

See Permit 
Required 

 Installing or monitoring company is required to register their customers with the jurisdiction. 
 In some jurisdictions the customer is required to register their alarm system. 
 In some jurisdictions, ADT is prohibited from notifying the agency unless the customer is registered. 

Separate 
BA/FA 
Systems 

BA/FA 
 Locations that have both burglar and fire alarm devices (excluding keypad fire buttons) must have separate control panels for 

the two different types of protection. 
 "Combo Panels" are not permitted. 

State PD 
Permit 
Required 

PRS 

 Some smaller municipal police departments utilize the state police for alarm response after hours and on weekends etc. 
 While the smaller municipal police department may not require a permit, a state permit may be required for their response. 
 State police permit is issued to alarm system site and may carry cost. 
 ADT may be fined for notifying state police when permit does not exist. 
 Alarm user may be fined if ADT notifies state police when permit does not exist. 
 Fines for excessive false alarm activations may occur. 
 Suspension of alarm response may occur. 

Verified 
Response VR 

 Police will not respond unless ADT provides visual verification of an actual crime. 
 Typically illegal for ADT to notify police department unless there is visual verification of an actual crime. 
 Typically requires a patrol service to be dispatched to the site or may permit remote video or multiple zones as a method of 

verification. See “contracted patrol.” 
 Severe fines associated with violations. 
 Usually Hold Up and Panic alarms are excluded from requirement. 
 Monitoring terminology is “do not call PD unless actual.” 
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XX Strike 
Policy XX 

 Suspension of alarm response may occur if more than XX false alarms occur in a single period - typically a calendar year. 
 Alarm company inspection, hardware changes, and training may be required for reinstatement. 
 Police department administrative fee for reinstatement may be required. 

 
 
 
 
 


